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eAccess is a new security app which replaces the SMS and tokens currently in use. It is a separate app to the FAB Suisse 
ebanking app, and the eAccess app works alongside either the e-banking website (fabebanking.ch) or the FAB Suisse ebanking 
app.

You will need a mobile device running either Apple iOS or Android. If you do not have such a mobile device, then please 
speak with your Relationship Manager on having / keeping a token device as an alternative. The SMS solution will no 
longer be in service from later in 2023. 

The app can only be used after the Bank has activated the eAccess functionality. 

COLOUR CRYPTOGRAM / QR CODES – please scan the actual one shown on 
•	the letter you have been sent (for new users, or existing users who have issues with SMS) 
•	on the e-banking website screen

DO NOT SCAN the examples shown within this guide. These are just illustrative examples of what you will see on the 
letter / website screen.
It may be necessary to move your phone closer or further away from the QR code for the phone camera focus to 
lock-on to the QR code.
When entering the codes generated by the eAccess app into the website, please do not add any spaces (so if it is 
shown as 123-456 you can enter as 123-456 or 123456 but not as 123 456).
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FIRST TIME ACTIVATION (FOR EXISTING USERS)

1	 Download the app “FAB Suisse eAccess” from the iOS or Android app store.

2	 Open the eAccess app and choose if you want to allow notifications or not (these can be changed later via Settings) and 
also allow the camera to be used. 

3	 Login into the e-banking website (www.fabebanking.ch) from a different computer/mobile device than the one eAccess 
is installed on (this first time activation can not be done from the same device that the eAccess app is running on). 
After entering your contract number, password and SMS or token number, you should see the following screen (all screen 
images are from the iOS version, with similar screens shown on the Android version).

Please select MIGRATE NOW

4	 You will then see a colour cryptogram / QR code.
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5	 Open the eAccess app from your mobile device and click on Activate your device.
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6	 A message may appear on your mobile device saying the app requires access to the device camera. Please go into the 
settings and under the app ‘FAB Suisse eAccess’ turn on the camera.

7	 The camera on the mobile device should be now turned off. Please use your mobile device to scan the colour cryptogram / 
QR code shown on the e-banking website login page.

8	 The eAccess app will then show an activation code.
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9	 On the e-banking website page, enter this code into box underneath ‘Code’ and then select VERIFY

10	On the e-banking website, a second cryptogram/QR code will then appear 
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11	Using the eAccess app, select ‘Scan online image’ at the bottom of the screen, and scan the new cryptogram/QR code.

12	The eAccess app will now give you the option to set a local password (for the app), which you must then reconfirm and 
press OK.

13	The eAccess app will then ask if you wish to activate face recognition (faceID) or fingerprint recognition (depending on 
your device). You can select Yes and use this in the future, or No to use enter the password each time.

14	The eAccess app will then show the first OTP (One Time Password) code. 
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15	On the e-banking website, please enter this number (it can be entered with or without the – symbols) into the box 
underneath ‘Code’, and if you wish you can add an optional device name (this is important if you want to register more 
than one device). 

Then click REGISTER. 

16	You should then be informed that the device has been activated. 
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FIRST TIME ACTIVATION (FOR NEW CLIENTS)

1	 Download the app “FAB Suisse eAccess” from the app store

2	 Open the eAccess app and choose if you want to allow notifications or not (these can be changed later via Settings) and 
also allow the camera to be used. 

3	 Login into the e-banking website (www.fabebanking.ch) from a different computer/mobile device than the one eAccess 
is installed on (this first time activation can not be done from the same device that the eAccess app is running on). 
You will receive three letters from the Bank. The first will detail your contract number, the second will contain a 
cryptogram/QR code and the third your initial password.  
In the e-banking website, enter your contract number and password. You should see the following screen.

Please select LETTER RECEIVED

4	 Open the eAccess app from your mobile device and click on Activate your device.	
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5	 A message may appear on your mobile device saying the app requires access to the device camera. Please go into the 
settings and under the app ‘FAB Suisse eAccess’ turn on the camera.

6	 The camera on the mobile device should be now turned off. Please use your mobile device to scan the colour cryptogram / 
QR code shown on the letter.

7	 On the e-banking website, a second cryptogram/QR code will then appear (it may be necessary in some cases to select 
the OFFLINE option before getting the below screen).
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8	 Using the eAccess app, select ‘Scan online image’ at the bottom of the screen, and scan the new cryptogram/QR code.

9	 The eAccess app will now give you the option to set a local password (for the app), which you must then reconfirm and 
press OK.

10	The eAccess app will then ask if you wish to activate face recognition (faceID) or fingerprint recognition (depending on 
your device). You can select Yes and use this in the future, or No to use enter the password each time.

11	The eAccess app will then show the first OTP (One Time Password) code. 
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12	On the e-banking website, please enter this number (it can be entered with or without the – symbols) into the box 
underneath ‘Code’, and if you can wish you can add an optional device name (this is important if you want to register 
more than one device). 
Then click REGISTER. 

13	You should then be informed that the device has been activated. 
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SETTING UP ADDITIONAL DEVICES

1	 Log into the e-banking website, and enter your contract number and password. In the next screen, if you have only one 
device already enrolled you will see the following screen, and you should tick ACTIVATE ANOTHER DEVICE and then click 
on OFFLINE MODE. 

If you have more than one device registered, you will see the below screen (where you may see some existing devices) 
please select OFFLINE DEVICE. 

12 / 20
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2	 One of the following screens will appear on the e-banking website:

Please tick ACTIVATE ANOTHER DEVICE. Using your existing registered device take the eAccess app and scan the crypto 
image, and then enter the code generated. Please then press LOGIN. 

13 / 20
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3	 On your additional device, open the eAccess app, and select ACTIVATE YOUR DEVICE. Using your new additional device 
please scan the cryptogram image and type the generated code shown on your device into the code box on the webpage, 
and then click VERIFY.
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4	 On the e-banking website the following screen will appear: 
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5	 On your additional device select SCAN ONLINE IMAGE at the bottom of the screen.
Scan the cryptogram, and then on your device select the local password to use and activate the biometric identification 
if you wish. 
Please then enter the code shown on the eAccess app screen into the box under ‘Code’ on the e-banking website, and 
add the optional device name. Then select ‘REGISTER’.
Press OK on the eAccess app on the new device.

6	 Your device will now be registered.

When you have more than one device registered, each time you access the e-banking website, after entering your 
contract number and password, you will see the following screen. 

You need to select the device you wish to use eAccess on, and then select ‘LOGIN’.
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LOGIN AFTER INITIAL DEVICE SET-UP HAS BEEN COMPLETED - WEBSITE

1	 For future logins, please enter your contract number and password as before. 
The following screen will appear:

17 / 20



FAB Private Bank (Suisse) SA

V.
10

.2
02

3

2	 Automatic login (option 1)

You will normally then get a notification on the eAccess app (or you can open the eAccess app and select the message 
image in the top right of the app screen). The app will then check your face/fingerprint or request a password (depending 
on which method you had chosen). 

You will then be asked to accept or decline the login as well as be able to view information on the last login date and time. 

Push ‘Accept’. The e-banking website login will then automatically complete. 

Offline Mode (option 2)

For this alternative method, you select OFFLINE MODE.

A cryptogram / QR code will be shown on the screen.
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3	 Open the eAccess app. You will now have two options of Online Secure Transaction and Secure Transaction.

Online Secure Transaction – if you select this, you then use the app to scan the cryptogram/QR code. The eAccess app 
will then show details of your last login. Push ‘OK’ at the top right. 

The app will then check your biometric details (or request the password), and you will be logged in automatically. 

Secure Transaction – if you select this, you need to scan the cryptogram/QR code. The eAccess app will then show 
details of your last login. Push ‘OK’ at the top right. 

The app will then check your biometric details (or request the password), and then show an OTP code on the eAccess 
app. Please enter this into the box under ‘Code’ on the e-banking website page (either with or without the – symbols) 
and then click ‘OK’. You will then be logged in.
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LOGIN AFTER INITIAL DEVICE SET-UP HAS BEEN COMPLETED – MOBILE E-BANKING APP

	 Open the FAB Suisse e-banking app and enter your contract number and password. 

The eAccess app will be automatically opened and show you the date and time of last login.

Push ‘OK’ at the top right. 

The app will then check your face/finger biometric details (or request the password), and you will then be automatically 
returned to the e-banking app with login complete. 
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